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Care Tools
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Objectives

 Attendees will be able to state examples 
of person centered care tools to utilize to 
meet the CMS Requirement of 
Participation effective 11.28.2017. 

 Attendees will be able to state an 
example of how to meet Person 
Centered Care for Food and Nutrition 
“right to deny treatment”. 



Quality of Life

 The new ROP = requirement of 
participation have a main theme of person 
centered care woven through all the 
regulations. 

 “All decisions default to the patient”. 



Pioneer Network  - another resource



Regulation
 “ The facility must create an environment that is 

respectful of the right of
 each resident to exercise his or her autonomy 

regarding what the resident
 considers to be important facets of his or her life. 

This includes actively
 seeking information from the resident regarding 

significant interests and
 preferences in order to provide necessary 

assistance to help residents fulfill
 their choices over aspects of their lives in the 

facility.” (483.15(b), Tag F242).



The challenge

 Activities has always been practicing 
person centered care by obtaining the 
interests of the patients/Residents.

 The challenge is how to have the entire 
front line staff know PERSON 
CENTERED PREFERENCES at the time 
of interaction. 



Find each tool HERE: 

 http://www.cahf.org/Programs/Clinical-
Quality-Tools/Person-Centered-Care

http://www.cahf.org/Programs/Clinical-Quality-Tools/Person-Centered-Care


Examples of Person Centered care 
tools

 “Who am I?” Profile
 Shadow boxes. 
 Individualized activities boxes.
 Individualized care sheets in closets.
 Individualized posters.
 Infection control individualized. Packets that 

stay in the room and are discarded after 
isolation is lifted.

 For the chart documentation: Base line Care 
plan



Examples



Examples continued



Examples continued



Examples continued



All example can be found on the 
CAHF website.



Person centered care

All decisions default 
to the patient.

 Patients eat what they want, when they want 
and where they want to eat.

 (must be responsible for self or call Resident 
Representative)



Real Life example

 Patient and family in room at lunch time. 
Patient on puree diet.  Patient and family 
request a cheese sandwich (not puree).

 Patient has the “Right to deny treatment 
of the puree diet”.

 Facility must use their expertise to 
provide the SAFEST way for patient to 
meet their request.



Request for Cheese sandwich 
continued
 Licensed Nurse notified. LN confers with 

Speech Therapist and Registered Dietitian.
 All agree safest plan to have patient eat a 

“grilled cheese” in dining room for better 
oversight.

 Patient and Family educated on 
risk/consequences and agree to grilled 
cheese option. Patient brought to dining 
room and eats the grilled cheese. Care plan 
updated. Staff educated on plan.  Licensed 
nurse documents in Matrix. IDT writes a 
note.



Second example
 Patient on a renal diet wants a food 

outside diet order for renal.
 Licensed Nurse notified. Patient 

responsible for self provided food, with 
verbal education on risk/consequences. 
otherwise Resident Representative called 
for direction. 

 Licensed Nurse documents in Matrix, IDT 
writes note. RD notified. If warranted MD 
requested to liberalize diet. 



Words matter…..

 Never say…..  NON-COMPLIANT

 Say ….MS. JONES CHOOSES TO………



Review of Objectives

 Attendees will be able to state examples 
of person centered care tools to utilize to 
meet the CMS Requirement of 
Participation effective 11.28.2017. 

 Attendees will be able to state an 
example of how to meet Person 
Centered Care for Food and Nutrition 
“right to deny treatment”. 
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